
 

 
 
• 

 

 

 

 

CCView

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

•  Measure Call Center 
performance vs. service level 
objectives 

•  Identify and avoid past Call 
Center service problems 

•  Identify breakdowns highl ighting 
the eff iciency of the Call Center 
Agents and Groups 

•  Proactive real-t ime call 
monitor ing and recording 

•  Track and provide feedback to 
increase the Call Center 
eff iciency 

 

CCView (Call  Center View )  i s  an End User  cal l  
management tool that prov ides:  

•  Real- t ime Cal l  Report ing 

•  His tor ical  Cradle to Grave Report ing 

•  Cal l  Logging 

CCView is  a lso an ideal tool  for  Dealers  in 
monitor ing and debugging the in i t ia l  setup of  
the te lephony envi ronment.  

CCView uses TDA te lephony features wi thout 
a l ter ing them. 

 

Key Features 

•  Display real- t ime PBX cal l  act iv i ty  

•  Real- t ime performance graphs and cal ls  
s tatus 

•  Superv isor  decis ion – login/ logout Agents 

•  PBX ACD stat is t ics and reports  

•  Pre-def ined report  templates for  quick report  
generat ion 

•  Comprehens ive cal l  log informat ion 

•  Highl ight  the lost  cal l s  for  quick ident i f icat ion 

 



 

Target Customers  

•  Any Contact/ Cal l  Center  Superv isor  

•  Any Manager that  is  in charge wi th 
inf rast ructure costs  management 

• Any I T  personnel or  Dealer  that  is  in charge 
with telephony inf rast ructure setup and 
maintenance 

 

System Requirements   

The CCView product includes sof tware 
components that  are instal led on the users 
hardware descr ibed below: 

•  KX-TDA PBX with F i rmware Vers ions -  2.0080 
and up 

•  CCServer Host  (min imum) -  P4 2 GHz, 512 MB 
RAM, 2 GB f ree HDD space 

•  CCSuperv isor  Host  (min imum) – P3 500 MHz, 
256 MB RAM, 400 MB f ree HDD space 

•  Microsoft  Windows 2000 Profess ional (Serv ice 
Pack 4 and later ) ,  Windows XP Profess ional 
(Serv ice Pack 1 or  Serv ice Pack 2) ,  Microsof t  
Win2003 Server  (Serv ice Pack 1 and Serv ice 
Pack 4)  Domain Cont ro l ler  and Workgroup 
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Sa les :  sa les@g3novacomm  

 

G3 NOVA Communications SRL 
Iacob Fe l i x ,  Sec to r  1 ,  Bucha res t ,  ROMANIA  

 

US  to l l  f ree :  +1 (877 )  239-0356  

un ica t ions .com,  Suppo r t :  suppo r t@g3novacommun ica t ions .com 
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