CCView

Either
Ethernet

¢ Measure Call Center
performance vs. service level
objectives

Panasonic e |dentify and avoid past Call
KX-TDA ,
Center service problems

e |dentify breakdowns highlighting

Curpclrale Lﬁ.N

CCServer P
CCDatabase \ S the efficiency of the Call Center
"' Agents and Groups

e Proactive real-time call
monitoring and recording

—-—
CCSupervisor#1
P— e Track and provide feedback to
CCSupervisor#2 increase the Call Center
efficiency

CCView (Call Center View) is an End User call
management tool that provides:

e Real-time Call Reporting
e Historical Cradle to Grave Reporting

e Call Logging

Marketing Kit

CCView is also an ideal tool for Dealers in
monitoring and debugging the initial setup of
the telephony environment,

CCView uses TDA telephony features without
altering them.

Key Features

e Display real-time PBX call activity

e Real-time performance graphs and calls
status

e Supervisor decision - login/logout Agents
e PBX ACD statistics and reports

e Pre-defined report templates for quick report

genercﬂon ndews 2000, XF compatible

OVA Communications, 2006
e Comprehensive call log information

e Highlight the lost calls for quick identification




Target Customers

e Any Contact/ Call Center Supervisor

e Any Manager that is in charge with
infrastructure costs management

e Any IT personnel or Dealer that is in charge
with telephony infrastructure setup and
maintenance

System Requirements

The CCView product includes software
components that are installed on the users
hardware described below:

e KX-TDA PBX with Firmware Versions - 2.0080 Verify Agents performance
and up Performance Graphs
e CCServer Host (minimum) - P4 2 GHz, 512 MB ¥
RAM, 2 GB free HDD space Agents Status
e CCSupervisor Host (minimum) — P3 500 MHz, Maos st
256 MB RAM, 400 MB free HDD space P:m”:x
e Microsoft Windows 2000 Professional (Service 1 —— :
Pack 4 and later), Windows XP Professional Case Harten
(Service Pack 1 or Service Pack 2), Microsoft e ——
Win2003 Server (Service Pack 1 and Service et mntes
Pack 4) Domain Controller and Workgroup e S
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G3 NOVA Communications SRL
28 lacob Felix, Sector 1, Bucharest, ROMANIA

UsS toll free: +1 (877) 239-0356
Sales: sales@g3novacommunications.com, Support: support@g3dnovacommunications.com
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