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in i t ial investment and increased 
overal l  business performance 

•  Evaluate Call Center 
performance versus service level 
objectives 

•  Pinpoint breakdowns highl ight ing 
the eff iciency of the Call Center 
Agents and Groups  

•  Maintain and increase loyalty by 
improving the customer 
satisfaction 

•  Assure eff icient labor cost 
management  

CCExpress (Call Center System Express )  i s  a 
powerfu l  cal l  management tool that  prov ides:  

•  Agent cal l  cont ro l ,  ins tant messaging and 
customer informat ion reposi tory 

•  Agent screen popup for  quick customer 
ident i f icat ion 

•  Comprehens ive real- t ime and his tor ical tools  
for  Agent t rack ing and Queue stat i s t ics 

CCExpress uses TDA telephony features wi thout 
a l ter ing them. 

CCExpress inher i t s  and enhances CCView 
funct ional i ty  making i t  the ideal tool  for  smal l /  
medium Cal l /  Contact Centers  or  any other SMB 
which do care about the customer re lat ionship 
qual i ty .   

 

Key Features 

•  Advanced cal l  handl ing features:  t ransfer ,  
consul tat ion, conference, 2-way recording 

•  Agent cal l  recording set by the Superv isor  

•  PBX ACD stat is t ics and reports  

•  Highl ight  the lost  cal l s  for  quick ident i f icat ion 

•  ACT/ Out look database integrat ion  

 



 

Target Customers  

•  Any Contact/ Cal l  Center  Superv isor  

• Any Manager that  is  in charge wi th 
Customers Relat ionship Management of  
d i f ferent departments 

System Requirements   

The CCExpress product includes sof tware 
components that  are instal led on the users 
hardware descr ibed below: 

•  KX-TDA PBX  w i th F i rmware Vers ions -  2.0080 
and up 

•  CCServer Host  (min imum) -  P4 2 GHz,  512 MB 
RAM, 2 GB f ree HDD space 

•  CCSupervisor Host  (min imum) – P3 500 MHz, 
256 MB RAM, 400 MB f ree HDD space 

•  CCAgent Host  (min imum) – P3 500 MHz, 256 
MB RAM, 400 MB f ree HDD space 

•  Microsoft  Windows  2000 Profess ional (Serv ice 
Pack 4 and later ) ,  Windows XP Profess ional 
(Serv ice Pack 1 or  Serv ice Pack 2) ,  Microsof t  
Win2003 Server  (Serv ice Pack 1 and Serv ice 
Pack 4)  Domain Cont ro l ler  and Workgroup 
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Sa les :  sa les@g3novacomm  

 

G3 NOVA Communications SRL 
Iacob Fe l i x ,  Sec to r  1 ,  Bucha res t ,  ROMANIA  

 

US  to l l  f ree :  +1 (877 )  239-0356  

un ica t ions .com,  Suppo r t :  suppo r t@g3novacommun ica t ions .com 
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mailto:support@g3novacommunications.com

