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CCExpress (Call Center System Express) is a
powerful call management tool that provides:

e Agent call control, instant messaging and
customer information repository

e Agent screen popup for quick customer
identification

e Comprehensive real-time and historical tools Marketing Kif
for Agent tracking and Queue statistics

CCExpress uses TDA telephony features without
altering them.

CCExpress inherits and enhances CCView
functionality making it the ideal tool for small/
medium Call/ Contact Centers or any other SMB
which do care about the customer relationship
quality.

Key Features

e Advanced call handling features: transfer,
consultation, conference, 2-way recording

e Agent call recording set by the Supervisor

Windows 2000, XF compatible
e PBX ACD statistics and reports NOVA Communications, 2006

e Highlight the lost calls for quick identification

e ACT/ Outlook database integration
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The CCExpress product includes software
components that are installed on the users
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G3 NOVA Communications SRL
28 lacob Felix, Sector 1, Bucharest, ROMANIA

US toll free: +1 (877) 239-0356
Sales: sales@g3novacommunications.com, Support: support@g3novacommunications.com
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